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SECTION H

H. 1 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within
15 days provided that the Government gives the Contractor a preliminary written notice of its intent
to extend at least 30 days days before the contract expires. The preliminary notice does not commit
the Government to an extension.
(b) If the Government exercises this option, the extended contract shall be considered to include

this option clause.
(c) The total duration of this contract, including the exercise of any options under this clause,

shall not exceed 120 months, provided that the award years are earned and exercised.

Base Year Date of Award-09/30/2010 $___________________
Option Year I 10/01/2010-09/30/2011 $___________________
Option Year II 10/01/2011-09/30/2012 $___________________
Option Year III 10/01/2012-09/30/2013 $___________________
Option Year IV 10/01/2013-09/30/2014 $___________________

AWARD YEARS
Award Year I 10/01/2015-09/30/2016 $___________________
Award Year II 10/01/2016-09/30/2017 $___________________
Award Year III 10/01/2017-09/30/2018 $___________________
Award Year IV 10/01/2018-09/30/2019 $___________________
Award Year V 10/01/2019-09/30/2020 $___________________

(End of Clause)
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SECTION L

L. 1 Instructions to Offerors

SECTION L- INSTRUCTIONS TO OFFERORS

Proposals shall consist of four parts:

Section I – Offer Letter
Section II – Technical Capability
Section III – Business Proposal
Section IV – Past Performance
Section V – Additional Instructions

Each of the section shall be separate and complete so that evaluation of one may be accomplished
independently of an evaluation of the other. Cost information must be restricted to the business
proposal only.

Offerors shall submit 7 (seven) hard copies of each volume. Offerors shall also submit two electronic
files (one file for Sections I, II, and IV (if desired) and one file for Section III) as e-mail
attachments (in Microsoft Office Suite formats) to DeShonjla.Peterson@ed.gov and
Desandre.Woodard@ed.gov

Cover Page: The cover of each section and the header of each page should contain the title: EDPubs
and the solicitation number. The cover page shall also include the section number, contact information
of the offeror's authorized official for contract administration, and the name and contact information
for the offeror's negotiators for the proposal.

Section I – Offer Letter

The offer letter is a cover letter that at a minimum expresses the offeror’s interest in this contract
engagement and a statement that the offer is firm for a period of 90 calendar days from the date of
receipt of offers specified by the Government.

Section II – Technical Capability

The Offeror’s written technical proposal shall not exceed 40 pages in length, exclusive of resumes. The
proposal shall be prepared on standard 8.5 x 11 inch paper. All pages shall be numbered and contain the
solicitation number. Each page shall have a one-inch margin at the top, the bottom, and on each side.
Text font must be no smaller than 11 point. Text included in figures or tables may be reduced to 8
point. Page numbers, notations of proprietary information, and other corporate identifying information
are excluded from the margin and font requirements.

To aid in evaluation, proposals shall be indexed, and provide a cross-reference between the proposal
page or paragraph, and the Statement of Work page or paragraph.

Subcontracting Plan

The Department of Education strives to subcontract 25% of all total contract dollars to small business
concerns for this requirement. For this requirement the Government will review the Offeror’s
subcontracting plan to ensure the plan includes a meaningful approach to provide subcontracting
opportunities for small, small disadvantaged, veteran-owned, women-owned small concerns, and HUB/Zone
businesses, and meeting subcontracting goals each year.
As part of the Offeror’s subcontracting plan for this requirement the contractor shall utilize the
services provided by individuals who are blind or severely disabled through organizations under the
AbilityOne (formerly Javits-Wagner-O'Day or JWOD) Program, National Industries for the Blind (NIB) and
NISH.

To fulfill part of the staffing requirements for this contract, the Contractor shall subcontract a
minimum of ten (10) percent of total contract dollars to nonprofit organizations associated with NIB
and/or NISH. The contractor is responsible for compensating each NIB/NISH nonprofit organization for
any work performed under the contract.

Plan for AbilityOne Program participation:

The offeror shall describe how it plans to meet the minimum ten (10) percent goal for the services of
the blind or severely disabled individuals through organizations under the AbilityOne Program, National
Industries for the Blind (NIB) and/or NISH. AbilityOne affiliates can be searched on
http://abilityone.org/for_people_disabilities.html.

The Offeror shall provide a list of subcontractors which includes:

1) The name and address of the subcontractor(s);
2) A description of the nature, extent, and volume of the services being provided;
3) A copy of the contract or agreement with the subcontractor;
4) Any and all other pertinent information bearing on the relationship of the Offeror with the
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subcontractor; and
5) Two past performance references for each subcontractor (not included in the earlier corporate
capabilities statement) in accordance with instructions below.

For each subcontractor the offeror must submit a minimum of two past performance references for work
performed that is similar in scope to requirements in the SOWs for this solicitation. For each of the
references provided, the offeror should include a brief description of the work performed and the name
and phone number of the client’s project manager, contracting officer, and contracting officer’s
representative (or equivalent).

Section III – Business Proposal Instructions.

All offerors shall be on GSA Schedule 36 and provide their GSA number along with their Terms and
Conditions. An electronic copy or web link to the contract is the preferred method of submission.

The Offeror’s cost proposal shall consist of a written narrative and a Microsoft Excel workbook,
Appendix D-Pricing Form. Proposed costs should be consistent with the approach and personnel described
in the Offeror’s technical proposal. Subcontractor costs shall be included as part of the Offeror’s
total costs, not broken out separately.

Certified Cost and Pricing Data is not required, however, offerors must present sufficient information
to allow the Government to determine that sufficient resources are provided to implement and carry out
the approach provided in the Technical Response and to determine that the resources and proposed costs
are reasonable.

The cost proposal should include prices for the base period and four option years and the possible 5
year award terms for 3 pricing schedules:

* A fixed price for infrastructure and other non-volume-based requirements (referred to as Appendix D:
Schedule A Fixed Costs). Prices for Schedule A are fixed expenses to the Contractor and will not vary
(higher or lower) based on the actual quantities delivered. Appendix D: Schedule A shall be invoiced
each month at 1/12 of the negotiated value for the year.
* A fixed unit price for those activities in which the Offeror’s cost varies with the volume of work
performed (referred to as Appendix D: Schedule B Base Volume)
* A fixed unit price for those activities in which the Offeror’s cost varies with the volume of work
performed, but which may benefit from economies of scale (referred to as Appendix D: Schedule B Above
Base Volume). Schedule B Above Base Volume costs are based upon a higher volume of fulfillment
activity.

Costs shall include all labor, property, equipment, supplies, and materials required to satisfy the
Statement of Work requirements.

The government will reimburse the winning Offeror for actual shipping, postage, and/or freight costs
incurred in the performance of the contract. Therefore, these costs should not be included in the
Offeror’s cost proposal or used in the calculation of fixed prices.

The narrative used to support cost spreadsheets must be straightforward and concise. It shall be
itemized to permit adequate analysis and to provide traceability to the Excel workbook and to all tasks
described in the Statement of Work and technical proposal. At a minimum, the narrative must include:

* A summary of the cost proposal, overall and by schedule.
* Any assumptions made by the Offeror in determining their proposed cost.
* The Offeror’s ability to provide an accounting system that can segregate direct costs from indirect
costs, and fixed costs from fixed unit costs.
* Any information which could have a bearing on price and financial matters and which is of mutual
interest in this acquisition.

The Excel workbook shall contain a detailed breakdown of the Offeror’s proposed costs for each year of
the period of performance. Offerors must use the Microsoft Excel file provided by the government as a
template for their cost proposal. Offerors shall submit the attached Excel workbook, which contains
three worksheets (one each for Schedule A, Schedule B Base Volume, and Schedule B Above Base Volume).
Each worksheet provides space to enter a fixed or fixed unit cost for the base year and four option
years.

Columns A and B in the worksheet list the required tasks. Schedule A entries in Columns C, D, E, F,
and G should be the annual cost for each applicable requirement. Schedule B entries in Columns D, E, F,
G, and H should be the cost for each applicable requirement using the unit of measure in Column C.
Columns in the Schedule B Above Base Volume worksheet are the same as those in the Schedule B Base
Volume worksheet.

The offeror’s proposal shall contain their approach for compiling the results of the Ed Pubs Customer
Satisfaction Survey (which has a historical return rate of approximately 28%), including analysis and
formatting for Department of Education use.

Section IV – Past Performance

The offeror shall describe contracts relevant past and current knowledge and experiences related to
tasks in the Statement of Work. See Attachment B for forms to be used to gather past performance
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history.

The offeror shall identify a minimum of three contracts and/or subcontracts (See Above) completed
during the past three years. The offeror shall list all contracts and subcontracts under which
proposed key personnel are currently working. Offerors that are newly formed entities without prior
contracts should identify contracts and subcontracts as required for all key personnel. The following
information shall be listed for each contract and subcontract.

1. Name of Contracting Activity
2. Contract Number
3. Contract Type
4. Total Contract Value
5. Description of Effort Performed
6. Contracting Officer's Name, Telephone Number and Email Address.
7. Program Manager's Name, Telephone Number and Email Address.
8. Administrative Contracting Officer's Name and Telephone Number and Email Address.
9. List of Major Subcontractors.

The offeror shall provide any information on problems encountered on the listed contracts and
subcontracts and corrective actions taken to resolve those problems.

The offeror may describe any quality awards or certifications that indicate the offeror produced
high-quality services. The offeror shall describe the segment of the company, institution, or
organization that received the award or certification and when it was bestowed. If the award or
certification is more than three years old, the offeror shall present evidence that the qualifications
still apply.

The offeror shall send Attachment B to Contracting Officers or Representative, or similar for the three
identified contracts or subcontractors identified above. These forms are due to this office on or
before the closing date for submission of proposals.

The past performance references shall be for work of similar size and scope to that of the current ED
Pubs Contract.

ED reserves the right to contact these or other entities.

Section V – Additional Instructions

The offeror shall provide samples of print on demand products.

The offeror’s proposal shall reflect their approach to handling user feedback and resolving complaints.

The offeror’s shall include an emergency/disaster contingency plan, a phase-in plan, and a phase-out
plan in the technical proposal, as described below:

Emergency/Disaster Contingency Plan

The emergency/disaster contingency plan shall include procedures for responding to the emergency
situations as cited in section 4.2.4 of the Statement of Work. The plan shall describe an alternate
facility that will be used in the event the main facility is unavailable to ensure continuity of
service.

Phase-In Plan

During the first six months, the Contractor shall be eligible to earn the first award year based upon
meeting Phase-In requirements. If the Contractor does not meet the Phase-In requirements, they are
ineligible to earn first award year.

The phase-in plan shall address how the Offeror will provide a work force that is fully qualified and
capable of performing all work required under this contract upon award. The Offeror shall provide the
e-commerce component within five business days upon contract award. The plan shall also address how the
Offeror will set up the ED Pubs facility, secure necessary equipment and resources, assume
responsibility and accountability for all Government-furnished property, transfer existing ED Pubs
inventory and online catalogs without disrupting operations, and work with the COR and OCIO to arrange
and install Department of Education-provided FTS 2001 800 numbers. The Contractor shall pay for the
cost of transferring materials to the new site. The Contractor shall be responsible for setting up the
facility, ensuring necessary personnel for transition and assuming all responsibility of materials and
government property.

The plan shall include a schedule for performing these phase-in tasks, not to exceed 30 days following
contract award.

Phase-Out Plan
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The phase-out plan shall present procedures for phasing out contract performance, regardless of
precipitating reasons. The plan shall include procedures for retaining the required staffing level
(including key personnel) necessary to provide complete contractual support through expiration of the
contract and describe how responsibility and accountability will be relinquished for all
Government-furnished equipment. The plan shall also address coordination procedures with the incoming
Contractor to effect a smooth and orderly transition at the end of the contract period.

Other Information
The clause at 48 CFR 52.215-7 Unnecessarily Elaborate Proposals or Quotations is applicable to the
proposal. The purpose of this instruction is to reduce emphasis on appearance as opposed to content.
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SECTION M

M. 1 52.212-2 EVALUATION--COMMERCIAL ITEMS (JAN 1999)

(a) The Government will award a contract resulting from this solicitation to the responsible offeror
whose offer conforming to the solicitation will be most advantageous to the Government, price and
other factors considered. The following factors shall be used to evaluate offers: See M.2 cont_Amend
2.
Technical and past performance, when combined, are significantly more important than price.
(b) "Options." The Government will evaluate offers for award purposes by adding the total price for

all options to the total price for the basic requirement. The Government may determine that an offer
is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not
obligate the Government to exercise the option(s).
(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the

successful offeror within the time for acceptance specified in the offer, shall result in a binding
contract without further action by either party. Before the offer''s specified expiration time, the
Government may accept an offer (or part of an offer), whether or not there are negotiations after its
receipt, unless a written notice of withdrawal is received before award.

(End of Provision)

M. 2 Evaluation Criteria_cont.

Section M_EVAL CRITERIA-cont_Amend2.doc
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